
Business Voice Features & Benefits

Seamless, Ultra-flexible Cloud Communications
Business Voice is the ultimate cloud communications platform for any business in need of 
seamless, ultra-flexible connectivity. As a pure cloud platform, businesses can leverage the 

power of a complete communications solution from an intuitive, browser-based interface. No 
hardware required!

Pure Cloud Architecture
Business Voice is built on a pure cloud platform. 
Designed for businesses who want peerless call 

quality, communications flexibility, and 
exceptional system support, Business Voice is the 

perfect, zero-hardware option.

Multi-location Flexibility
Business Voice optimizes your operations from 
one location to many. All phones are connected 

and operate as a single system allowing for direct 
extension dialing, seamless call transfers, ring 

groups, call queues, and more.

Intuitive Management
Business Voice is a user-friendly platform that 
prioritizes the user experience with intuitive 

management controls. Users can navigate to their 
critical communications tools with ease to stay 

connected, efficient, and productive.

Proprietary Network Backbone
Business Voice is run on our proprietary private 

backbone, a redundant, reliable, and secure 
communications network for your mission-critical 
communications. We built our architecture with 
your business in mind to help support you with 

ultra-reliable, high-quality communications.
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Take control of your business communications with 
Sangoma. With flexible pricing, discounts on multiple 
as-a-service products, and innovative features- you 
can pick the bundle that is right for your business 
and receive discounts on other services to round out 
your communications ecosystem!

Communicate 
Your Way

World class phone features including Multiple Digit Extension Support (up to seven digits), Call Intercept, 
Multi-Level Auto Attendants, E911 Zone Configurations, Reporting, and much more!

StandardWhat’s Included Advanced Premium

UCaaS Features

Calling Plans

Video Meetings

Unlimited United States Calling 
(Includes Puerto Rico, HI, and AK)

Unlimited United States, 
Canada, and Mexico Calling

Unlimited United States, Canada, 
Mexico, and Select Int’l Calling

5 Participants
2 Hours Length

Standard Features

75 Participants
12 Hours Length

Advanced Features

130 Participants
Unlimited Length

Premium Features

1 GB File Attachment
5 GB File Storage

Standard Features

5 GB File Attachment
10 GB File Storage
Advanced Features

10 GB File Attachment
50 GB File Storage
Premium Features

10 SMS, 10 Emails, 
10 Voice TTS Minutes

100 SMS, 250 Emails, 
100 Voice TTS Minutes

200 SMS, 500 Emails, 
200 Voice TTS Minutes

Metered: $0.05/Page 100 Pages Included Unlimited Pages

Sangoma Apps
Productivity Applications

Desktop & 
Mobile Clients

Sangoma Electronic Fax

Collaboration

Unlimited Personal
SMS Messages
DID Required

Unlimited Personal
SMS Messages
DID Required

Unlimited Personal
SMS Messages
DID Required

Sangoma SMS*

Standard Advanced Premium

Sangoma CX
Contact Center

Standard Sangoma CX
Bundle for as low as $19

Standard Sangoma CX
Bundle for as low as $19

Standard Sangoma CX
Bundle for as low as $19

Bundle for $7.99 Bundle for $5.99 Included

Bundle for $4.99 Bundle for $2.99 Included

Available for Purchase 
or Rental

Available for Rental and/or 
Discounted Purchase

Included

Bundle for 5% Off Additional Discounts 
Available with Bundle

Additional Discounts 
Available with Bundle

Bundle for 5% Off Additional Discounts 
Available with Bundle

Additional Discounts 
Available with Bundle

Sangoma Managed SD-WAN
Network Access Not Included

Sangoma Managed Security
Firewall & Threat Mitigation

Sangoma Connector
CRM Integrations

Sangoma Microsoft Teams 
Connector

Sangoma P-Series Phones

Add-Ons

*Fair use policy



Sangoma’s line of P-Series phones is designed to deliver the features you need for every user type at a competitive price 
point. All models include high-definition audio, streamlined plug-and-play deployment, and advanced built-in 

applications that include voicemail, call log, contacts, phone status, user presence, parking, and more!

3rd Generation IP Phones Brilliantly 
Designed with Business Voice in Mind

Sangoma believes all organizations should have access to affordable, powerful, 
innovative communications solutions. Our hope is that deploying these solutions 
will help businesses grow, connect, and collaborate in exciting,
new ways that they haven't before.

Choose Sangoma

*Some apps require server-side support that may vary between platforms.

P310 & P315 P320, P325, P330 P370 PM200
Value Models Mid-Range Models Executive Model Expansion Module

Display 2.4” 320x240, Color 4.3” 480x272, Color, IPS 7.0” 800x1280, Color, IPS, 
Touch 4.3” 272x480, Color, IPS

Touchscreen No No Yes No

SIP Accounts 2
P320: 4, P325: 6

P330: 12 16 Using Soft-Keys N/A

Programmable Keys 
(for Speed Dial/BLF or 

more SIP Accounts)
2 P320: 4, P325: 6

P330: 12 16 Using Soft-Keys 2 Rows of 10 Keys

Virtual Pages of Added 
Functionality

P320: N/A, P325: 20
P330: 10N/A

Up to 20 Features or 
Favorites on Screen with 
up to 100 with Scrolling

20 Keys and 3 Pages

Ethernet LAN GigabitP310: 100 Mbps
P315: Gigabit Gigabit N/A

Bluetooth and Built-in 
Wi-Fi (2.4/5G/802.11n)

P320 & P325: No
P330: YesNo Yes N/A

Expansion Module
Support

P320 & P325: No
P330: YesNo Yes Yes

P-Series
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