
Imagine first responders pulling up to a large complex with 
only a street address to find a 911 caller? 
The introduction of collaboration tools and softphones, brought on by hybrid and mobile working, has made 
it challenging for first responders to locate someone calling 911. Your organization must deliver the dis-
patchable location to the public safety answering point (PSAP) with any 911 call, including those from 
Multi-Line Telephone System (MLTS)

Let Sangoma Wholesale Carrier Services Address This For You
Our 911 Dynamic Location Routing Services allow for full address details to be sent at the time a call is placed, pro-
viding specific location details (e.g. Room #, Floor, Suite, etc) as well as allowing calls from nomadic users that find 
themselves in multiple locations. 

Are your E911 endpoints compliant with 
RAY BAUM’s ACT?
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